
 
 New York State Department of Public Service  

  
Energy Service Company (ESCO)  

RETAIL ACCESS APPLICATION FORM  
  

New ESCO Applications should be submitted in DMM matter 15-00555. 
Current ESCOs updating information should file in DMM matter 14-02554. 

To register for an e-filer user account, please visit:  
http://www3.dps.ny.gov/W/PSCWeb.nsf/All/CC256BE982C58CF785257687006F39CE?OpenDocument 

 
Use additional sheets as necessary  
  
1.  Business Information  
  
Business Name: ______________________________________________________________  
Address: ____________________________________________________________________  
City: ___________________________________________ State: ___ ZIP: _______________  
Telephone: _________________  Fax: ________________   
  
If you intend to market your services under other name(s) (e.g., d/b/a, alias) please list here:  
__________________________________________________________________________  
__________________________________________________________________________  
  
Do you currently have any energy affiliates (including subsidiaries) located or operating within  
New York State? YES ____ NO ___  
  
If yes, please provide the contact information for any entity with an ownership interest of 10 percent  
or more in the company(ies) listed above?  
  
Business Name: ______________________________________________________________  
Contact Person: ______________________________________________________________  
Address: ____________________________________________________________________  
City: ___________________________________________ State: ___ ZIP: _______________  
Telephone: ______________________________  Fax: _______________________________  
Email: __________________________________  
  
During the previous 36 months, have any criminal or regulatory sanctions been imposed for any senior  
officer of the ESCO applicant, its subsidiaries or its energy affiliates listed above?  
YES ____ NO ____  
  
If yes, please provide the following information:  
Name: _______________________________________________________________________  
Title: ________________________________________________________________________  
Name: _______________________________________________________________________  
Title: ________________________________________________________________________  
Name: _______________________________________________________________________  
Title: ________________________________________________________________________  

Direct Energy Business, LLC
1001 Liberty Avenue, Suite 1200

Pittsburgh PA 15222

800-830-5923 866-421-0257

X

Direct Energy Business Marketing, LLC; Direct Energy Services, LLC
John Schultz, President; Manu Asthana, Co-President

194 Wood Avenue South; 12 Greenway Plaza, Suite 250
Iselin; Houston NJ;TX 08830; 77046

732-516-2600/713-877-3642
john.schultz@directenergy.com; manu.asthana@directenergy.com

X

N/A

http://www3.dps.ny.gov/W/PSCWeb.nsf/All/CC256BE982C58CF785257687006F39CE?OpenDocument


 
 2.  Contact Information  
 
  
Executive Contact (INFORMATION REQUIRED)  
Please provide the contact information for the person designated as the Executive Contact:  
Name: ______________________________________________________________________  
Title: __________________________________  
Address: ____________________________________________________________________  
City: ___________________________________________ State: ___ ZIP: _______________  
Telephone: ______________________________  Fax: _______________________________  
Email: __________________________________  
  
Regulatory Contact (INFORMATION REQUIRED)   
THE REGULATORY CONTACT WILL RECEIVE ALL CORRESPONDENCE REGARDING 
COMPLIANCE FILINGS. 
Please provide the contact information for the person designated as the Regulatory Contact:  
Name: ______________________________________________________________________  
Title: __________________________________  
Address: ____________________________________________________________________  
City: ___________________________________________ State: ___ ZIP: _______________  
Telephone: ______________________________  Fax: _______________________________  
Email: _________________________________  
  
Marketing Contact (INFORMATION REQUIRED)  
Please provide the contact information for the person designated as the Marketing Contact:  
Name: ______________________________________________________________________  
Title: __________________________________  
Address: ____________________________________________________________________  
City: ___________________________________________ State: ___ ZIP: _______________  
Telephone: ______________________________  Fax: _______________________________  
Email: _________________________________  
  
Public Information for Power to Choose Website (INFORMATION REQUIRED) 
Marketing web page: __________________________________________________________  
Customer Service Email:________________________________________________________ 
Toll Free Number:_____________________________________________________________ 
 
Vendor Contact (IF APPLICABLE)  
Please provide the following contact information for vendors you intend to use (e.g., EDI):  
Vendor Name: _________________________________________________________________  
Address: ______________________________________________________________________  
City: ___________________________________________ State: ___ ZIP: _________________  
Contact Name: ___________________________  
Telephone: ______________________________  Fax: _________________________________  
Email: ________________________________  
  
  
  

Christopher Kallaher
Senior Director, Gov't & Regulatory Affairs

162 Cypress Street
Boston MA 05445

617-879-0668 617-879-0661
chris.kallaher@directenergy.com

Angela Schorr

Manager, Gov't & Regulatory Affairs
574 Derby Drive South

Oceanside NY 11572
516-536-6180

angela.schorr@directenergy.com

http://www.directenergybusiness.com

customerrelations@directenergy.com
888-925-9115

David Roe
Head of Marketing

194 Wood Avenue South
Iselin NJ 08830

732-516-3050
david.roe@directenergy.com



  
  3.  Eligibility Filing Requirements   
 
REQUIRED OF NEW APPLICANTS AND THOSE COMPLETING TRIENNIAL 
COMPLIANCE ONLY 
  
Incomplete Applications, including eligibility filing requirements, will not be processed  
  
The following must be provided with your completed application:  
  

• Copy, and proof of acceptance, of your registration with the NYS Department of State  
• Comprehensive copy of your standard Sales Agreement(s), including presentation of Customer 

Disclosure Statement  
• Marketing Representative ID Badge  
• Marketing Standards Quality Assurance Plan  
• Sample forms of notices to be sent upon:  

o Assignment of sales agreements  
o Discontinuance of service  
o Transfer of 5000 or more customers to other providers 

• Sample(s) of your billing format(s)  
• Procedures you will use to obtain customer’s authorization for historic usage and credit 

information  
• Copies of informational and promotional materials used for mass marketing purposes  
• HEFPA documents, if providing energy supply to residential customers  

o Residential Payment Agreement 
o Asset Evaluation 
o Budget Billing Plan 
o Quarterly Billing 
o Past Due Reminder 
o Notification to Social Services of Customer Inability to Pay 
o Final Termination Notice 
o Final Suspension Notice 

• Internal procedures for the prevention of slamming or cramming  
• A list of entities, including contractors and sub-contractors, that will market on behalf of your 

ESCO. 
• Attestation that you will comply with the requirements of New York State's Environmental 

Disclosure Program, if you intend to serve electric customers  
• NYS DPS Office of Consumer Services Service Provider Form  

 
  
If any information required with this application package is not enclosed, please attach a detailed  
explanation, and when it will be provided.  
  
  
  
  
  
 
  





X
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